Pharmaceutical Quality Group
Guide to Supply Chain Risk Management


Thank you for accessing the guide via http://www.pqg.org/publications/riskmanagement/index.php.  
The PQG are seeking feedback on this guide and would appreciate a few minutes of your time to complete the attached questionnaire. 
We set out to:

· Develop a freely available, downloadable Supply Chain Risk Management Guide (SCRM) based on the ICH Q9 quality risk management model which is user-friendly and easy to navigate – employing a rapid information access tool to allow cross links within document, from index to section or between sections
· Provide a structured approach to consistent application and use with examples of key GMP risks which will support understanding and awareness of the requirements and their implementation

· Provide a resource of information to encourage all organisations to apply the principles of Risk Management to minimise supply chain risks & assure quality & continuity of supply
· Emphasise to the target audience of the pharmaceutical & medical device industries & their suppliers the need to:

· Apply Risk Management when making sourcing decisions or changes

· Involve the relevant people

· Communicate proactively 
· Provide information that will help supply organisations understand the regulatory requirements & expectations of the pharmaceutical & medical device industries 
Help those suppliers in the developing world whose first language is not English, by using simple language that is easy to translate.
	QUESTIONNAIRE

	Overall look, feel, layout and appeal to users (first impressions)

	

	Completeness and coverage of key principles

	

	Appropriateness of the guidance to the target users

	

	Relevance and use of diagrams, pictures and examples

	

	Please rate each of the sections in terms of overall usefulness (on scale of 4 where 1 = not useful to 5 = very useful) – enter score in box against the section number below
1. General Introduction:

2. Part 1 - Supply Chain Considerations


3. Part 2 - Risk Management Process

4. Part 3 - Risk Management Toolbox

5. Part 4 - Supply Chain examples

6. Glossary
7. Bibliography

	(1)
	
	(2)
	
	(3)
	
	(4)
	
	(5)
	
	(6)
	
	(7)
	

	Do you think we have achieved the key objectives (above)?  If not, please give some details…

	

	Any recommendations for improvement?

	

	Any other comments?

	


Would you like the guide to be made available in a hard copy format?   Yes / No:  (Please delete as appropriate).  

If yes, what is the maximum price which would seem reasonable and not deter you from purchasing it?    Please tick in box next to your selection:
	Less than £5
	
	£5 to £10
	
	£10 - £15 
	

	£15 - £20
	
	£20 - £30
	
	
	


Thank you for your time, your feedback is valuable to us!

Please return the completed questionnaire to replies@pqg.org  by 14th May 2010
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