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CQI Qualifications and Unit Matrix 
 

Level 3  Certificate  
 

Level 5 Certificates 
 

Level 5 Diploma 
CQI Qualifications are built from core  
units at level 3 and level 5. By completing 
one qualification you already have credits 
towards your next CQI qualification.  
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Quality management             

People in quality              

Management system models            

Quality related legislation and regulation           

Quality planning in the product life cycle          

Quality control          

Quality assurance         

Management systems audit             

Monitoring and measuring for quality               

Using quality to improve business performance              

Quality in the supply chain         
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Business research            

 

Level 3 unit 

Level 5 unit 

* Note that candidates must have completed the CQI Level 3 Certificate in Quality Management or demonstrate equivalent knowledge and skill before 
commencing all level 5 qualifications. All of the advanced level 5 qualifications contain a small number of level 3 units where an awareness level is 
required: with the majority of units at level five the overall level for the qualifications remains at advanced level 5.  

 

 
For more information visit www.thecqi.org/qualifications  


