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Enrolment Form for Certificate of Training in Quality Management Practices  
Please complete this form to enrol onto the programme for the:- 

Certificate of training in quality management practices.
Delegate details

	Title (Mr, Ms etc)
	     

	Full name
	     

	Membership number
	     

	E-mail address
	     

	Job title
	                                                     

	Company name
	     

	Address line 1
	     

	Address line 2
	     

	Town 
	     

	County
	     

	Country
	     
	Postcode
	     

	Tel (inc. std)
	     
	Mobile tel.
	     


Contact details

Please provide us with your details if you are booking on behalf of someone else

	Full name
	     

	Company name
	

	Telephone
	     

	E-mail address
	                                                     


Invoice address

If the invoice address is different from the above address please supply the invoice address below

	Invoice addressee
	     

	Company name
	     

	Invoice address line 1
	     

	Invoice address line 2
	     

	Invoice Town 
	                                                     

	Invoice County
	     

	Invoice postcode
	     

	Invoice country
	     


Course registration for CQI Certificate of Training in Quality Management Practices
The courses currently included within this programme are listed below. Please place a tick and a date against the seven courses you want to attend:
	Course
	Tick against the relevant course you want to book on (√)
	Date
(If you are unable to confirm dates place ‘TBC’ in the box)

	1. Introduction to quality management  (2-days)
OR substitute with **
	     
	     

	Developing the skills of the new quality manager (2-days)
	     
	     

	2. Implement a quality management system – ISO 9001 (2-days)
	     
	     

	3. Process design and improvement (2-days) - delegates are required to complete an assignment after this course and before completing the programme
	     
	     

	4. Internal auditing of quality management systems (2-days)
OR substitute with **
	     
	     

	External auditing (5-days) at an additional cost of £394 plus VAT
	     
	     

	5. Creating a customer focused organisation (2-days)
	     
	     

	6. Tools and Techniques for performance improvement
      (2-days)
	     
	     

	7. Root cause analysis (2-days)
	     
	     



** SUBSTITUTES

The CQI recognises that in certain circumstances, based upon peoples organisational and personal development needs, certain individuals may require a different set of core skills. Therefore to accommodate this, selected courses in the group of seven may be substituted by other courses, subject to the applicable additional cost and approval by the CQI. 
Reason for choosing the programme (please tick applicable reasons) 
 FORMCHECKBOX 
 To learn practical ways to implement quality in the workplace 
 FORMCHECKBOX 
 To gain formal recognition for the skills and competencies achieved through training 
 FORMCHECKBOX 
 For continuing professional development and to update knowledge & skills in quality

 FORMCHECKBOX 
 To link knowledge and skills to the CQI Body of Quality Knowledge which can be used as part of the route to CQI 

     membership 
 FORMCHECKBOX 
Requested/suggested by current employer

 FORMCHECKBOX 
 Other, please specify:       
	     


How did you hear about this training programme? (please tick one option)
 FORMCHECKBOX 
  Advert


 FORMCHECKBOX 
 Directory Listing 
 FORMCHECKBOX 
  College/University

 FORMCHECKBOX 
 Direct Mail
 FORMCHECKBOX 
  CQI flyer on QMP Programme

 FORMCHECKBOX 
 Exhibition
 FORMCHECKBOX 
  Quality World magazine 

 FORMCHECKBOX 
 Email Campaign 
 FORMCHECKBOX 
  Web search – CQI website

 FORMCHECKBOX 
 CQI Training Brochure
 FORMCHECKBOX 
  CQI Member please specify:      

 FORMCHECKBOX 
 Work / Colleague please specify:      
 FORMCHECKBOX 
  Previous delegates: please specify:      

 FORMCHECKBOX 
  Word of mouth: please specify:      
 FORMCHECKBOX 
  Other, please specify:       

Payment Options 
Please select how you wish to be booked onto this training programme. 
Book & Pay in advance for entire programme  
If you book and pay in advance for the entire programme, you will benefit from a discounted rate which is, Member fee £3,200 plus VAT and Non member fee £3,840 plus VAT (Please note that if you have chosen a substitute where available, then you must add the additional cost as applicable to the substitute course chosen)

Please tick here if you wish to take this option   FORMCHECKBOX 

Book & Pay as you learn               
Pay as you learn does not tie you to taking the entire programme. You book and pay for each course separately. If you complete the courses included within the QMP on this basis and within a 2-year period, then we will be able to award you the QMP Training certificate. Please note that this option can not guarantee you a place on all 7 courses in advance as this will be on a first come first served basis. Please visit our website for course dates and prices. 
Please tick here if you wish to take this option   FORMCHECKBOX 

The cost of booking the full programme in advance is Member fee £3,200 + VAT and Non member fee £3,840 + VAT. If you wish to substitute any courses where there is a substitute charge, please add this to the total. This is £394 plus VAT for the “External Auditing” course.
The Pay in advance option represents a great saving when compared with taking each course separately.
All fees must be paid before attending the first course of the programme. If you have booked on “pay as you learn” basis you will be invoiced for each course as you book. This must then be paid before attending the respective course.

	Please tick method of payment:


	 FORMCHECKBOX 

	Cheque attached (make payable to “CQI”)

	 FORMCHECKBOX 

	Invoice my company (full address required)  P O Number (if required):      


	 FORMCHECKBOX 

	Please debit (tick as appropriate) Switch  FORMCHECKBOX 
         Visa   FORMCHECKBOX 
          Delta  FORMCHECKBOX 
       MasterCard  FORMCHECKBOX 
    AMEX  FORMCHECKBOX 
 

Card Number

 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
Valid from

 
 
/

 
 
Expire date

 
 
/

 
 
3 Digit Security Code (on reverse of card)
 
 
 
For AMEX this is the four digit number on the top right hand corner on front of card
 
 
 
 
Cardholder name

         

Cardholder Address

     
POSTCODE

     


	Signature (type “electronic submission” if emailed)                                
Date (dd/mm/yyyy)       


Please note that the price quoted for the QMP Programme, and also CQI individual courses are subject to change at the discretion of the CQI, without any notice. We advise that you check the current prices at the time of the booking.  
TERMS AND CONDITIONS AS SET OUT BELOW APPLY
CANCELLATIONS/TRANSFERS

In the event of cancellation and/or transfer, CQI will charge Client the following (of the original course fee*):

(a) Up to 3 weeks prior to the scheduled date of commencement of the Course, an administration charge of £35 plus VAT is payable;

(b)  25% of the total fee payable for Services if Cancellation/Transfer is received by CQI between 3 weeks and 2 weeks prior to the scheduled date of commencement of the Course;

(c) 75% of the total fee payable for Services if Cancellation/Transfer is received by CQI between 2 weeks and 1 week prior to the scheduled date of commencement of the Course; and

(d) 100% of the total fee payable for Services if Cancellation/Transfer is received by CQI less than 1 week prior to the scheduled date of commencement of the Course;

The CQI may cancel or suspend a training course in the event that is beyond the CQI’s reasonable control. In the event that the CQI exercises this right to cancel, the client shall be entitled to a refund of the fees already paid to the CQI or a free transfer to the next available course with respect to such cancelled training courses/events.

REPLACEMENT
A substitution of a course delegate can be made at any time at no additional charge. Please note the Certificate of Training in Quality Management Practices is awarded to delegates who attend all 7 courses in the programme.
Should numbers not be sufficient to ensure adequate delegate interaction, The CQI reserves the right to cancel or postpone the course.

*Please note that for delegates on the “Pay in advance”, option, cancellation/transfer terms stated above will be based on the course fee as advertised on our website at the time, and not the discounted cost.
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