Delegate Feedback from the December 2011 session delivered by Nina Abbassi

[c / ion of tutor Co / ion of course \Why the CQI Further C
:I;gﬁe\:‘etry knowledgeable of the course and material. Itis very good course and having a lot of valuable information|
Excellent Very good! It's the best The training was effectively good. Thank you very much!

Excellent training course - very informative - lots of ided|

i take back t the workplace Thoroughly enjoyed and learnt very useful tools to take back

Reputational based choice

Thank you!

She has good skills and knowledge of subject. She has|
a good approach

By my company

Provides a good appreciation of the role of the quality manag

Excellent knowledge and assistance
and its responsibilities

'A recognised trainer

Very good. Explains what can at imes seem a dry | Very good. Able to take a lot of what | have leamed back to

MRecommended by my colleagues

access)

subject in a very engaging and manner___|employer
Good Ok, good for new quality manager Not aware of any other providers More tools and techniques would help
Very helpful & knowledgeable Helpful Covered my requirements and local (easy to

Excellent [Excellent

by an FCQI

Hot lunch Many thanks Nina.




