Pre-course questionnaire

Course: Developing the skills of new Quality Managers


Course aim

The aim of this course is to provide the delegates with the knowledge and skills required to maintain and continually improve their organisation’s quality management system based on ISO9001:2008 Standard. The course helps Quality Managers to develop their skills in improving the quality management system processes and provide more effective feedback to the top management for review and decision making. 
Pre Course Requirements

Delegates need to have basic knowledge of quality management and ISO9001

Please complete the following questionnaire to give our trainers some background about yourself which will help them understand any specific requirements you may have, and plan the course delivery accordingly. 
	Organisation name:


	
	Your name:

	

	Your job title:
	
	Reporting to what job title:

	

	How long in this job:


	

	A brief of your responsibilities:



	If less than 3 months in this job, then please give previous job title and a brief of responsibilities:


	Does your organisation operate to a quality management system Standard? If yes, then please let us know if you are certified to this Standard?



	Your current experience of Quality Management and ISO9001:2008


	What are your objectives from attending this course?
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