
 

CQI Deming Special Interest Group Meeting 

Model of Sustainable Organisation (MoSO) Working Group 

Date: 10 MARCH  2011   

AGENDA 
Outcomes to be worked towards during the day 

The meeting aim to define objectives and action plan for the “2011; the year of 
engagement” for the open-source Model of Sustainable Organisation (MoSO), which has 
been evolved by DemSIG. 

Agenda 
10:00  Arrival and coffee – informal networking 
10:30  Meeting Opens, Welcome and Introductions  Alan Clark 
10:45  Minutes of last meeting 
11:00  An end user’s experience of MoSO   David Wright, CFM 
11.30  An end user’s experience of MoSO   RWT, Fabian Hiscox 
12.00  Discussion and Learning Points    All 
12:30  Lunch and networking 
13:00  Support for Tony Korycki at SCiO Open Events - 11th April  All 
13.30  Planning for 2011, the year of engagement  All  
14:30  Coffee break 
14:45  Planning for 2011, the year of engagement continued 
15:30  Agenda for next meetings 
15:50  Review of meeting process (Went well/Improvement opportunities) 
16:00  Finish 

Fees 
Fees: £10+VAT for CQI members, £20+VAT for non-members 

Booking through CQI Events 

Venue 
The Chartered Quality Institute, 12 Grosvenor Crescent, London SW1X 7EE 
Telephone: +44 (0)20 7245 6722   Fax: +44 (0)20 7245 6788   
e-mail: info@thecqi.org 
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